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ULTRA CARTRIDGE PRODUCTS offers the printer car-
tridge solutions your agency needs to help reduce oper-
ating costs.

Since July of 2000, ULTRA CARTRIDGE PRODUCTS has
been helping government agencies with their printer
cartridge purchasing needs, and now with their empty
printer cartridge disposal. Our one of a kind printer car-
tridge recycling program provides a free, convenient way
for agencies to turn their empties in to recycled products.
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OunRroducts Solutions for Higher Education, Federa, State, and Local

HP Laser Agendes:
Lexmark Laser
InkJets 4 Provide 30-50% savings on toner cartridges

Cannot Find It

¢ Provide services to collect, remove, and recycle any

About Ultra empty toner cartridges you may have on site
fira Benefits

Our Guarantee ¢ Provide support to purchasing agents in order to
Our Process streamline their purchasing process

Provide spedial pricing to meet your agency needs
100% Satisfaction Guarantee
Quick delivery

.+ o .

Creates jobs and strengthens the central Arkarsas
economy
¢ Saves energy
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Our Cartridge

We guarantee cach cariridge to be free of defects in materials and workmanship for a
period of one year from the date of purchase. If your cartridge is found defective we will
cither replace the cariridge or refund the purchase price.

Your Printer
We also guarantee that the cartridge will not cause any damage, abnormal wear or
deterioration to any compatible printer. In the unlikely event of any printer problem due

1o a defective cartridge, simply notify us within 14 working days and we will reimburse
you for any proven damages

Crites Pl et &
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Our Remanufacturing Process in Making Remanufactured Cartridges

Incoming cartridge is disassembled and components are inspected.


-- The waste bin assembly is completely dismantled removing every spring,


    screw, bracket and component for inspection.


-- The hopper assembly is completely dismantled removing every spring


    screw, mag sleeve and doctor blade for inspection.

Toner is removed and internal/external parts are cleaned.

-- The toner hopper is cleaned internally to remove all residue toner from the


     previous use. This prevents old, clumped toner from contaminating the new toner.


-- Sweeper blades located within the hopper are inspected and replaced if necessary.


-- The waste bin assembly is emptied and cleaned.


-- Sweeper blades within the waste bin are inspected and replaced if necessary.


-- The surface of  both the waste bin and hopper sections of the cartridge are cleaned.

Worn components are replaced with “new” premium parts.

-- A new long-life (5 cycle) photoconductor drum and wiper blade is installed in the   

   waste bin assembly.

-- Recoated primary charge rollers (if applicable) are installed in the waste bin 

    assembly.


-- All other non-wearing components (i.e. transfer roller, developer roller and


     assembly hardware) ase cleaned/inspected and replaced if necessary.

Cartridge is refilled and reassembled


-- New premium toner of OEM type and gram weight (or higher weight) is poured


    into the hopper assembly.


-- A new mag sleeve and doctor blade is installed to the hopper assembly.


-- Hopper assembly checked for leaks.

Cartridge is post tested for print and visual quality.


-- Every cartridge produced is tested in its proper machine.


-- A minimum of 10 test pages are run to determine quality.

The cartridges are then packed for shipment.


-- Each cartridge is sealed in anti-static foil bag.


-- Each cartridge is bubble wrapped and placed in a compatible carton denoting


     the type of cartridge and printers that use same type cartridge.

-- The cartons are sealed and shipped to YOUR COMPANY.
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Don’t believe everything you read or hear…

Will my printer warranty be voided if I use your REMANUFACTURED toner cartridge?

WARRANTY IMPROVEMENT ACT
MAGNUSON-MOSS WARRANTY IMPROVEMENT ACT

UNITED STATES CODE ANNOTATED

TITLE 15 COMMERCE AND TRADE

CHAPTER 50 CONSUMER PRODUCT WARRANTIES

15 SECTION 2302

“(c) No warrantor of a consumer product may condition his written or implied warranty of such product on a consumer’s using, in connection with such product, any article or service (other than article or service provided without charge under terms of the warranty) which is identified by brand, trade or corporate name; except that prohibition of this subsection may be waived by the commission if:

1) Warrantor satisfies Commission that warranted product will function properly only if the article or service so identified is used in connection with warranted product, and

2) Commission finds that such a waiver is in public’s interest.”

* Source (for above): Federal Trade Commission -- Washington, D.C. – www.ftc.gov
What does this means to printer users!!!

This Act means that a manufacturer of a printer you are using cannot void your printer’s warranty because you use a cartridge manufactured by some one other than the printer manufacturer. This prohibition includes use of remanufactured cartridges, compatible cartridges, etc.  For more information pertaining to cartridges and this act, contact the Federal Trade Commission at (202) 326-3128.

What HP says about remanufactured, refills and warranties:

“The use of remanufactured or refilled print cartridges alone does not affect either the warranty or any maintenance contract purchased from HP for its Inkjet printers.”

* Source (for above): Hewlett Packard Website – www.hp.com
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FREQUENTLY ASKED QUESTIONS

What does OEM mean? What is OEM Cartridge?

OEM stands for Original Equipment Manufacturer. OEMs, such as HP, Canon, Epson, Lexmark are the national companies that manufacture your laser or inkjet printers.  OEM cartridges are cartridges that are branded under these national brands.  All Ultra Cartridge Products are fully compatible with OEM standards.

What does remanufactured cartridge mean?

Recycled cartridges that are disassemble by third parties (other than OEMs) and have their worn parts replaced are called remanufactured cartridges.  To guarantee print quality, remanufactured cartridges are refilled, tested and repackaged.

I’ve heard negative things about refilled, recharged, etc. toner cartridges. What makes Ultra Cartridge Products toner cartridge different from those?

Toner cartridges that are “refilled” are just that – a hole is drilled and the toner is emptied and replaced. Nothing Else! “Recharged” cartridges are cleaned internally and the toner replaced, but still no further inspection.

Here at Ultra Cartridge Products, We REMANUFACTURED cartridges that are totally disassembled, cleaned, inspected, parts replaced, reassembled with toner thoroughly tested and BUILD TO MEET OR EXCEED OEM SPECIFICATIONS!!
Will my printer warranty be voided if I use your REMANUFACTURED toner cartridge?

No! Federal Laws have made it illegal to require a laser printer owner to use only OEM branded supplies.  You have the right to use the toner cartridge of your choice!!!

Will REMANUFACTURED toner cartridges damage my printer?

No! The toner cartridge is an independent part of your printer that functions simultaneously with the printer. None of our remanufactured toner cartridges has ever damaged a machine.

FREQUENTLY ASKED QUESTIONS (Cont.)
Will a cartridge that is not made by the printer manufacturer provide a lower quality printed images?

Many remanufactured products conform to high quality standards and provide quality that matches or exceeds consumers’ expectations.  Not only can the printer manufacturer’s cartridges provide the quality you require.

How long will my REMANUFACTURED toner cartridge last?

Ultra Cartridge Products REMANUFACTURED toner cartridges are specified to match OEM page yields at 5% page coverage (normal business letter with no intense bolding or graphics.

How do I install a new cartridge I brought from you?

Always follow your printer manufacturer’s guidelines for installing new cartridges.  You may find directions in your printer user manual or on their website.  Our cartridges are made to follow specifications of the original equipment manufacturer,  so they will install exactly the same way.

Why some cartridges are so expensive?

Unfortunately some cartridges are very expensive and might even cost more than the printers that they are used in.

We would recommend you to use Ultra Cartridge Products compatible cartridges to decrease the overall cost of your printing.

Can I refill my laser toner cartridge? 

We do not recommend using the refill kits for toner cartridges. The most important part in the laser toner cartridge is the drum. When we remanufacture the laser toners, we some time have to replace the drum. You might also need to change other parts of your laser toner for satisfactory results. 

How many times can I refill a cartridge?

We remanufacture our cartridges no more than three (3) times.  Some cartridges are remanufactured only one (1) time.  Other companies may remanufacture cartridges from five to ten times.  This lessens performance due to additional wear on cartridge itself.

FREQUENTLY ASKED QUESTIONS (Cont.)
How do I know when the cartridge is empty?

- When printing, the text/images suddenly go blank or turn light. 
- With some cartridges you can see inside to check for an empty cartridge or you may gently press the print-head to a damp cloth. This will show you if any ink is coming out of the cartridge. 
- You can also "Print Test Page" on your printer's software settings. This will show you which color is empty. 

What is the best time to refill my cartridge? Should I Print With My Old Cartridge Until It Is Completely Dry?

An inkjet printer works by heating a very small amount of ink, which is then jetted onto the paper. The ink cools the resistors used to heat the ink. If there is no ink, the resistors overheat and burn out. This shortens the life of the print-head. So, when the low ink warning light glows, it is time to refill or change your cartridge. Try not to let the cartridge dry out before refilling; putting the empty cartridge a tightly sealed plastic bag will slow down the drying process. If a cartridge sits empty for more than couple of days then ink remnants in the nozzles will dry and the print-head may not function properly.
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                            MAIL/FAX ORDER FORM

Date: _____________






PO #: _____________ (if any)

Bill To:





Ship To: (if different from billing)

Name: ___________________________
        Name: _________________________


Company: ________________________
        Company: ______________________

            Address: _________________________              Address: _______________________



___________________________

______________________________


City: ____________________________
         City: ___________________________

            State: ____________ Zip: ___________              State: ___________ Zip: ___________

	Items/Model Number
	QTY
	Price (each)
	Sub-total

	
	
	$
	$

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	

	
	AR Sales Tax: 8.00%

(if applicable)
	

	
	Total:
	$


Payment Method

___ Pay by Check or Money Order (Please mail check or money order with this order form)

____ Sending a Company Purchase Order

Please send your order to:

   Ultra Cartridge Products

                   401 Olive Street, North Little Rock, AR 72114

     Phone: (501) 379-2668

Fax: (501) 379-2676

Ordering Process for Ultra Cartridge Products
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Our Products
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Reader

FREE SHIPPING ON ALL ORDER:




Selecting Your Printer(s) Brand
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Selecting Your Printer Model Number
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Our Products FREE SHIPPING ON ALL ORDERS!
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If you still cannot find your laser printer model, email us or call us at 501-379-2675, and we willfind the right product for you

uitra@uepcark.org




Adding the Selected Cartridge to Your Shopping Cart
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Toner Cartridge for HP LaserJet

Product Type: Remanufactured Cartridge
100% Guaranteed HP Compatible!

This Toner Cartridge is compatible with
HP Cartridge 92274A Standard Yield

OEM MSRP: $89.88.

Our Price: §44.00
Your Savings: $45.99 (51.11%)




PayPal Checkout Process for Ultra Cartridge Products
Step 1: Shopping Cart Details
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ultra@ucpcark.org

Shopping Cart

[0  Lexmark Remanfactured - 6968256 $40.00 USD

Shipping, handling, and tax may be added upon checkout. Amount $40.00 USD

Update Cart Continue Shopping__| [ Secure Checkout





Step 2: Checkout Details for Review
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United Cerebral Palsy of Arkansas

Checkout Secure Transaction £/

PayPal is the sscure payment processor for your seller, United Cerebral Palsy of Arkansas. To continue, pleass enter the,
required infarmation below, Learn more about PayPal

Pay To: United Cerebral Palsy of arkansas
Payment For: Shopping Cart View Contents
Currency: U.S. Dollars Bl

Total Amount: £40.00 USD

If you do not currently have a PayPal account | Cik Here

PayPal Login
If you already have a PayPal account, enter your log-in details below

Email Address: [ Doe@damain.com Forget your email?





Step 3: Shipping Details
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United Cerebral Palsy of Arkansas

Shipping Information Secure Transsction &

© shipping is ot required. (e.g. online download, gift certificate, payment for a service, etc.)

@ shipping is required. (Please enter address below.)

Country: Uit States | [Select Courty

(Billing and shipping address must be in the same country.)

Shipping Address 1:
(optional)

21P Code: [75557] (5 or o digits)

Billing Address: 1s the above address also your credit card billing address?
@ ves
© No (If o, we'll ask you for it later.)





Step 4: Billing Details
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United Cerebral Palsy of Arkansas

Billing Information Secure Trnsastion 2

Your financial information will be kept secure. How does PayPal keep my information safe?
Visa

e

Expiration Dat

Billing Address

+ [1234 First Stest
(optional) (54121234
ity L ifle Rock

state:

21P cod:

72227 (5 or 9 digits)

Country: United States
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Home Telephons

(Yaur phane number will not be shared. Privacy)

Security Measure: Type characters as shown in the box. Characters are not case sensitive. Help

2 sser

Message to Seller (Optional) - Enter your information in the field below

Continue Checkout





Step 5: Verifying Payment Details & Making Payment
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Review the payment details below and click Pay to complete your secure payment.

Pay To
Payment For:

: United Cerebral Palsy of Arkansas
Shapping Cart

Amount: $40.00 USD.
Total Amount: $40.00 USD

PayPal Shopping Cart Contents

Qty [item Options Price]
1| Lexmark Remanfactured - 6968256 $40.00 USO|

Amount | $40.00 usD)

Source of Funds
Credit Card: £40.00 USD from Visa XXXX-XXKX-XKXK- XXKX
This credit card transaction will appear on your bil as "PAYPAL
*PAYPAL *UNI,
Hare Fundng Options

Shipping Information

@ship to | John Doe 1234 First Street 7| Add Address
- :
ONo shipping address required (Confine Ghockowt )





Step 6: Your Payment Verified
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You Made A Payment Secure Transsction &

Payment Information
Vou have sent a sacure payment of $40.00 USD for the items below. This credit card transaction wil appear an
your bil a5 "PAYPAL *UNITEOCEREE". Vou will recaive an emai recaipt for thi transaction shorty.

‘Amount: $40.00 USD
Shipping & Handling: £0.00 USD
item Tite: Shopping Cart
Total Amount: $40.00 USD.

Contact Information





Step 7: An Invoice would be sent to your e-mail of the order for records
Sample of PayPal Shopping Cart – HP Toner
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ultra@ucpcark.org

Shopping Cart

[  HP Remanfactured - 92274A $44.00 USD
[  HP Remanufactured - 92275A $42.00 USD
[  HP Remanfactured - 92291 $49.50 USD
[  HP Remanfactured - 92295A $29.90 USD
[0  HP Remanfactured - 92298 $40.00 USD
[  HP Remanfactured - £3903A $45.00 USD
[  HP Remanfactured - €3906A $40.00 USD
[  HP Remanfactured - C3909A $70.00 UsD
[0  HP Remanfactured - €7115% $51.00 USD
[  HP Remanfactured - C4092A $40.00 USD
[  HP Remanfactured - 02613% 45550 USD
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HP Remanfactured - C4096A
HP Remanfactured - 026104

HP Remanfactured - C4127X

HP Remanfactured - C8061%

HP Remanfactured - Q1338

HP Remanfactured - C41914 (BIk)
HP Remanfactured - C4192A (Cyan)
HP Remanfactured - C4193A (Mag)
HP Remanfactured - C4194A (Yu)
HP Rem. Drum - C4195A

HP Remanfactured - C4129%

HP Remanfactured - C4182X

HP Remanfactured - C4149A (BIk)
HP Remanfactured - C4150A (Cyan)
HP Remanfactured - C4151A (Mag)

HP Remanfactured - C4152A (Yu)

Shipping, handling, and tax may be added upon checkout.

Update Cart

$55.00 USD
$80.00 USD
$60.00 USD
$75.00 USD
$115.00 USD
$50.00 USD
$75.00 USD
$75.00 USD
$75.00 USD
$65.00 USD
$80.00 USD
$101.00 USD
$85.00 USD
$99.00 USD
$99.00 USD

$99.00 USD

Amount $1,794.90 USD

Continue Shopping

] (

Secure Checkout





Sample of PayPal Shopping Cart – Lexmark Toner
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ultra@ucpcark.org

Shopping Cart

[0  Lexmark Remanfactured - 1380200 $89.00 USD
[0  Lexmark Remanfactured - 1380520 $109.00 USD
[0  Lexmark Remanfactured - 1380850 $80.00 USD
[0  Lexmark Remanfactured - 1380950 $95.00 USD
[0  Lexmark Remanfactured - 1382100 $80.00 USD
[0  Lexmark Remanfactured - 1382150 $95.00 USD
[0  Lexmark Remanfactured - 1760152 $65.00 USD
[0  Lexmark Remanfactured - 1760154 $80.00 USD
[0  Lexmark Remanfactured - 6968256 $40.00 USD
[0  Lexmark Rem. Drum - 6968257 $60.00 USD
[0  Lexmark Remanfactured - 13T0101 $80.00 USD
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Lexmark Remanfactured - 08A0477
Lexmark Remanfactured - 12A7405
Lexmark Remanfactured - 1352140
Lexmark Remanfactured - 1382625
Lexmark Remanfactured - 1240725

Lexmark Remanfactured - 1245745

Lexmark Remanfactured -
1286735/6835

Lexmark Remanfactured -
1286765/6865

Lexmark Remanfactured - 1247462

Shipping, handling, and tax may be added upon checkout,

Update Cart

$90.00 USD
$90.00 USD
$75.00 USD
$75.00 USD
$80.00 USD
$90.00 USD
$115.00 USD
$115.00 USD

$115.00 USD

Amount $1,718.00 USD

Continue Shopping

][

Secure Checkout





